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Abstract  Article Info 

Nurses are able to make good rapport with the clients through their Interpersonal relationship 

skills. Effective Communication in Nursing is imperative in providing the quality care to the 

patients. Nurses begin the care to the patients with their therapeutic relationship. The quality of 

patient care can be improved through the Interpersonal Relationship Skill of Staff Nurses. 

Interpersonal Relationship Skill can be improved through the continued practice and education. 

Compare the effectiveness of Comprehensive Nursing Intervention on the enhancement of 

Interpersonal relationship skills of staff nurses. Evaluative research approach was adopted in the 

study to evaluate the effectiveness of comprehensive Nursing intervention on the enhancement 

of Interpersonal relationship skills of staff nurses. Quasi-experimental Non-equivalent control 

group pre-test – posttest design was selected. Non-Probability method through simple random 

sampling technique and Interpersonal relationship skills Scale was used to collect data from staff 

nurses in Bangalore. The Comprehensive Nursing Intervention was effective for making a 

statistically significant difference in the Interpersonal relationship skills of staff nurses at the 

0.001 level (2-tailed) for basic, last day and after one month. The main effect between the period 

of measurement for Interpersonal relationship skills (F = 554.207**, P<0.001) was found to be 

significant difference in the mean scores of Interpersonal relationship skills of staff nurses 

between different measurement period. Interpersonal relationship skills are important in nursing 

profession because the nurses are providing care to their patients through the Interpersonal 

relationship skills. Communication between nurses and coworkers, in conjunction with good 

interpersonal relationships and social interaction are considered indispensable conditions for 

feeling comfortable with one's work. The wellbeing of nurses is of utmost importance as their 

wellbeing influences the efficiency of care offered to the patients as well as patient recovery 

Nurse Administrators can develop effective communicative relationships training programs and 

strategies for solving communication problems in the organizations. 
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Introduction 

 

Social skills enable people to maximize effective 

and productive human interaction. Interpersonal 

skills will help the individuals to work with others 

and build rapport with them, but they will also help 

you to respond to complaints and conflict in a 

productive manner. Interpersonal communication 

skills are those which is needed in every day life – 

be it in professional or personal life. Ability to 
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communicate correctly has been one of the life's 

basic social skills
1
. 

 

It is almost impossible for employees to work alone. 

Everyone needs people around to discuss things and 

reach to better solutions. The best way is to ignore 

the person who do not like rather than indulging in 

conflicts and spoiling relationship. Conflicts turn 

friends into foes. A smile can actually make a 

difference. 

 

They are some of the most important skills that is 

needed to focus on as a large percentage of the life 

involves interacting with people; friends, 

colleagues, relations or boss. There is a great 

difference in the ability to communicate and the 

ability to communicate effectively.  

 

Interpersonal relationship skills would help to 

express problems effectively and thus improve the 

working lives of professionals who work in 

hospitals every day. Communication between nurses 

and coworkers, in conjunction with good 

interpersonal relationships and social interaction are 

considered indispensable conditions for feeling 

comfortable with one's work. 
2 

 

Communication is a two-way process and should 

remain like that. The person should be able to open 

up to feedback from the other person and give 

honest feedback whenever it is needed. Most people 

want to avoid conflict and potentially stressful 

situations – this is human nature. 

 

Interpersonal relationship skills required for a 

healthy ambience at the workplace. Improper 

interpersonal communication leads to negative 

repercussions for the patient as well as for 

professionals. Clearly defined roles help to reduce 

the stress felt by those professionals who take 

responsibility for the tasks of others, and the nursing 

staff would no longer feel like they are constantly 

having to prove their professional worth and 

credibility. Thus, their professional self-esteem 

would be enhanced.
3 

 

People often find it easier to avoid communicating 

something that they think is going to be 

controversial or bad, putting off the communication 

and letting the situation fester. Nursing roles require 

difficult communication to be handled 

professionally, with empathy, tact, discretion and 

clarity.   

 

Use of effective interpersonal communication 

strategies by nurses in both personal and 

professional settings, may reduce stress, promote 

wellness, and therefore, improve overall quality of 

life. Personal life versus professional role calls us to 

develop and apply competent skills based on the 

specific situation, and adopt an appropriate 

demeanor and response.
4 

 

Communication is a basic tool in nursing, a crucial 

element in health care. The quality of the 

interactions that take place between the nurse and 

the user/family influences their satisfaction and the 

security they feel regarding the quality of the care 

they get from the institution.
5 

 

It also indicates that most barriers to effective 

communication are associated with the 

characteristics of healthcare providers and patients. 

More trainings need to be organized to educate 

nurses about the professional use of effective 

communication; awareness of nurses’ own 

characteristics and strategies to understand patient’s 

cues andcharacteristics.
6
 

 

Self-discovery, self-disclosure, and self-validation 

are contributing critical factors to building and 

sustaining the interpersonal relationship skills of 

staff nurses.
7
Research says productivity increases 

manifold when individuals work in groups as 

compared to an individual working alone. 

 

Objectives of the study 
 

Compare the effectiveness of Comprehensive nursing 

intervention on the enhancement of Interpersonal 

relationship skills of staff nurses.  
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H1: There will be statistically significant difference 

in mean scores of interpersonal relationship skills of 

staff nurses after exposure to Comprehensive 

nursing intervention. 
 

Methodology 

 

An evaluative approach with a quasi-experimental 

pretest and post design was used for the study. The 

sample size consisted of 90 staff nurses from 

government, corporate and mission hospital, 30 

from each setting drawn by using non probability 

sampling technique by keeping another 90 as 

control group. The staff nurses meeting the 

inclusion criteria were selected by simple random 

sampling using a table of random numbers. 

 

The level of Interpersonal relationship skills was 

measured by using Interpersonal relationship skills 

Scale in which Likert rating scale was used. A 

formal permission was obtained from the Ethical 

committee and Hospital authorities prior to data 

collection. Written consent was obtained from 

individual participants. The data was collected for a 

period of 90 days from 02-01-15 to 30-03-15. The 

baseline data was collected by administering of 

Interpersonal relationship skills scale among the 

experimental groups and control groups.  

 

The Comprehensive Nursing Intervention was 

administered for the two groups in six sessions with 

lecture cum discussion. Posttest was carried out 

after one week to the control group and for 

experimental group on last day of intervention & 

one month follow up using the same tool to assess 

the knowledge score. The obtained data was 

analyzed using descriptive and inferential statistics.  
 

Results and Discussion 

 

The staff nurses reported average mean score for the 

Interpersonal relationship skills in experimental 

group 136.83±18.034 and control group was 

138.11±11.621. The Comprehensive Nursing 

Intervention was effective for making a statistically 

significant difference in Staff nurses reported of 

Interpersonal relationship skills mean scores. Both 

the experimental and control groups were with 

identical mean score of Interpersonal relationship 

skills scores before the intervention. The mean 

scores were increasing as time passes. In the 

Experimental group Pre- IPR score was 

136.83±18.034, Post – IPR score was 

173.27±11.959 &Follow up -IPRscore was 

206.72±13.583.  

 

The Comprehensive Nursing Intervention was 

effective for making a statistically significant 

difference in the Interpersonal relationship skills of 

staff nurses at the 0.001 level (2-tailed) for basic, 

last day and after one month (Figure-1). 

 

The main effect between the period of measurement 

for Interpersonal relationship skills (F = 554.207**, 

P<0.001) was found to be significant difference in 

the mean scores of Interpersonal relationship skills 

of staff nurses between different measurement 

period. This indicates that there is significant 

improvement in the Interpersonal relationship skills 

scores of staff nurses in the experimental group after 

undergoing comprehensive intervention. (Table1). 

 

Carrier success for Nurses depends on building and 

maintaining the relationship with other people. 

Nurses must be able to know when they have to tell 

the cold, hard truth, and when they need to soften 

the delivery of information out of human caring. 

Understanding human nature is important as there 

are certain basic facts about the nature of human 

beings. 

 

The present study revealed that staff nurses in both 

experimental and control group had average level of 

interpersonal relationship skills before the 

intervention. There was significant improvement in 

the level interpersonal relationship skills of staff 

nurses in the experimental group post intervention. 

 

The findings congruent with a similar study that 

Siamian Hasan et al (2014) evaluated the 

interpersonal communication skills among the 

health care centers staff and indicated that public 

relation skill, listening, reward and punishment in 

good scope and other skills were in the average 

scope. 
8 



Int.J.Curr.Res.Aca.Rev.2018; 6(5): 66-70 

  
 

69 

Table.1 Effectiveness of Comprehensive nursing intervention on the of interpersonal 

 relationship skills of staff nurses within subjects effects in experimental group                                                                                                      

n=90 

 

Variable 

 

Mean 

 

SD df 

Mean 

Square F Sig. 

Pre- IPR 136.83 18.034  

1.638 

 

134247.248 

 

554.207** 

 

.001 Post - IPR 173.27 11.959 

Follow up -IPR 206.72 13.583 

 

Figure.1 Effectiveness of Comprehensive nursing intervention on the enhancement of 

 interpersonal relationship skills of staff nurses with control group 

 

 

 

Professional relationships are created through the 

nurse's application of knowledge and understanding 

of human behavior, communication of social 

attitude, motives, and commitment to ethical 

behavior. Another study conducted by Abdollah et 

al (2012) reported that interpersonal communication 

skills training program increased thejob satisfaction 

among the working nurses. 
9 

 

It is very important to note that the quality of the 

well- being of the nurses can be improved through 

good interpersonal relationship skills by learning 

and practicing, in turn it improves the quality of the 

nursing care they provide to their patients. 

Interpersonal relationship skills qualities positively 

impact the ability to sustain both physical and 

mental health of staff nurses by increasing the 

relational skills with everyone. 

 

Recommendation 

 

Study recommends that Interpersonal relationship 

skills training or other such techniques may be given 

to the Staff nurses to build their communication 

satisfaction, self-concept, self -esteem and other 

qualities required for improving the soft skills of 

staff nurses. Interpersonal relationship skills and its 

training program can be included in graduate 

nursing program and in nursing curriculum, so that 

sufficient emphasis can be given to understanding of 

Soft skills. 
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